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Routine Maintenance
Servicing of the internal components inside the cabinet of 
the Companion 5 must be conducted by a CAIRE trained and 
qualified service technician as needed. 

Preventative Maintenance (PM) to be completed on a bi-annual 
or yearly basis. Consult your provider to arrange PM schedule. 
Your home care provider or qualified technician will perform 
inspections of the alarms, internal filters and other internal parts 
bi-annually or as needed.

User Care and Cleaning of the Device
Cannula Replacement

Replace your supply tubing and cannula on a regular basis as 
recommended by your home care provider. Your physician or 
home care provider will provide you with cleaning, disinfection 
and replacement information.

Note: Always follow the cannula manufacturer’s instructions for proper 
use. Replace the disposable cannula as recommended by the cannula 
manufacturer or your Equipment Provider. Additional supplies are avail-
able from your Equipment Provider.

Air Inlet Filter

Filters should be changed as required by your healthcare or DME 
provider. Filter replacement schedules and procedures are located 
in the CAIRE Companion 5 Technical Manual.

CAUTION: Do not operate the Oxygen Concentrator with-
out the air intake filter in place. If a second filter is pro-
vided, insert the “replacement” filter before you clean the 

dirty filter. Clean the dirty filter in a warm soap and water solution 
then dry thoroughly prior to use.

Note: The Manufacturer does not recommend the sterilization of this 
equipment.

Note: Do not operate the Oxygen Concentrator without the air intake filter 
in place. 

Bubble Humidifier (if Applicable)

You should check your bubble humidifier daily to ensure that 
its water level is between the specified minimum and maximum 
levels. Refill the bottle as necessary using distilled water. Clean 
the humidifier bottle in accordance with the manufacturers’ 
instructions.

Cleaning, Care & Routine Maintenance
Power Cord and Outer Case: 

Turn OFF the Companion 5 and disconnect from AC power 
before any cleaning or disinfecting activity. DO NOT spray 
the outer case directly. Use a damp (not wet) cloth or sponge. 
Spray the cloth or sponge with a mild detergent solution to clean 
the cabinet and power cord. To disinfect the Companion 5, use 
Lysol® Brand II disinfectant (or equivalent). Dilute as directed by 
the manufacturer of the cleaning product, but do not spray liquid 
directly on the Companion 5.   

WARNING: Electrical shock hazard.  Turn OFF the 
unit and disconnect the power cord from the 
electrical outlet before you clean the unit to 

prevent accidental electrical shock and burn hazard. Only 
your Equipment Provider or a qualified service technician 
should remove the covers or service the unit. 

WARNING: Electrical shock hazard.  Disconnect the power 
cord from the electrical outlet before you clean the unit 
to prevent accidental electrical shock and burn hazard. 
Only your Equipment Provider or a qualified service techni-
cian should remove the covers or service the unit.

WARNING: Care should be taken to prevent the Oxygen Con-
centrator from getting wet or allowing fluids to enter 
the unit. This can cause a malfunction or shut down, and 
cause an increased risk for electrical shock or burns.

WARNING: Clean the cabinet, control panel, and power 
cord only with a mild household cleaner applied with a 
damp (not wet) cloth or sponge, and then wipe all surfaces 
dry. Do not allow any liquid to get inside the device. Pay 
special attention to the oxygen outlet for the cannula 
connection to make sure it remains free of dust, water, 
and particles. 

WARNING: Do not use liquid directly on the unit.  A list of 
undesirable chemical agents includes but is not limited to 
the following: alcohol and alcohol-based products, con-
centrated chlorine-based products (ethylene chloride), 
and oil- based products (Pine-Sol®, Lestoil®). These are NOT 
to be used to clean the plastic housing on Oxygen Concen-
trator, as they can damage the unit’s plastic.


